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General Services

Address/Locations

Contact

211 Ontario

Description of Service
A helpline and online database of
Ontario’s community and social
services.

By Phone Only

211
www.21lontario.ca

City of Hamilton

Offers programs and services for
children, parents, and families.

Multiple locations based on
services.

905-546-CITY (2489)
https://www.hamilton.ca

Disabled and Aged Provides door to door transportation 235 Birch Ave Hamilton 905-529-1717
Regional service for persons with disabilities www.dartstransit.com
Transportation who are unable to use regular transit
System (DARTS) services.
Emergency Contact Contact for emergency, fire, police or 911

ambulance services.
GO Transit Provides regional transportation by 36 Hunter Street East 1-888-438-6646

bus and train for the Greater Toronto,
Niagara, and Hamilton area.

(Hamilton GO Centre)

www.gotransit.com



http://www.211ontario.ca/
https://www.hamilton.ca/
http://www.dartstransit.com/
http://www/#.gotransit.com

Hamilton Community
Legal Clinic

escription of Service
Gives free help, referrals, and legal
advice in many areas including housing
and income.

Address/Locations

100 Main Street East, Suite
203 (2nd Floor)

Contact

905-527-4572
www.hamiltonjustice.ca/i
ndex2.php

Hamilton Street
Railway Company
(HSR)

Hamilton’s public transportation
service. Offers bus routes across the
city.

Presto and Bus passes: 36
Hunter Street East
(Hamilton GO Centre)

905-527-4441
www.hamilton.ca/hsr-bus-
schedules-fares

Immigration,
Refugees and
Citizenship Canada
(IRCC) (formerly
Citizenship and
Immigration
Canada - CIC)

Overviews and is responsible for
immigration, settlement, resettlement,
citizenship, and multiculturalism
programs and services.

55 Bay Street North
(Federal Building)
by appointment only

1-888-242-2100
www.cic.gc.ca/english

Information Hamilton

Provides free information about
programs and services in Hamilton.

55 York Boulevard, Hamilton
Public Library, 5th floor
Hamilton, ON

905-528-8127
www.redbookhamilton.ca

Legal Aid Ontario

Provides financial support for legal
advice in family, criminal, immigration,

110 King St. W. Hamilton

905-528-0134
www.legalaid.on.ca/en



http://www.hamiltonjustice.ca/index2.php
http://www.hamiltonjustice.ca/index2.php
http://www.hamilton.ca/hsr-bus-schedules-fares
http://www.hamilton.ca/hsr-bus-schedules-fares
http://www.cic.gc.ca/english
http://www.redbookhamilton.ca/
http://www.legalaid.on.ca/en

Contact

Description of Service
and other matters.

Address/Locations

Good Shepherd
Martha House Crisis
Line

A 24-hour crisis line offering support
and information to women
experiencing domestic violence and
abuse.

25 Ray St. N., Hamilton

Crisis Line: 905-523-6277
www.goodshepherdcentre
s.ca/martha-house

Ontario Disability
Support Program

Provides financial and employment
support to people with disabilities.

119 King Street West

905-521-7280
http://www.mcss.gov.on.c
a/en/mcss/programs/soci
al/odsp/

Ontario Works (OW)

Provides income and employment
assistance to people who are in
temporary financial need.

181 Main Street West, 3rd
floor

2255 Barton Street East

1550 Upper James Street

250 Main Street East

905-546-4800
www.hamilton.ca/ontario
works

Salvation Army Crisis
Line

A 24-hour crisis line that provides
telephone support to people of all

80 Bay Street North
Hamilton

1-855-294-4673
http://www.hopesalive.ca



http://www.goodshepherdcentres.ca/martha-house
http://www.goodshepherdcentres.ca/martha-house
http://www.mcss.gov.on.ca/en/mcss/programs/social/odsp/
http://www.mcss.gov.on.ca/en/mcss/programs/social/odsp/
http://www.mcss.gov.on.ca/en/mcss/programs/social/odsp/
http://www.hamilton.ca/ontarioworks
http://www.hamilton.ca/ontarioworks
http://www.hopesalive.ca/

Description of Service

ages experiencing varying degrees of
crisis including emergency situations
such as suicide attempt.

Address/Locations

Contact

Service Canada

Provides information and services
offered by the Government of Canada,
for example Social Insurance Number
registration and Employment
Insurance.

1550 Upper James Street
(Main Office)
2255 Barton Street East

www.servicecanada.gc.ca

Service Ontario

Provides information and services
offered by the Government of Ontario
to residents and businesses (licences,
plate sticker renewal, driver’s licence,
and address changes).

119 King St. W. Hamilton

416-326-1234
https://www.ontario.ca/p
age/serviceontario

Sexual Assault Centre
of Hamilton and Area
(SACHA)

Provides free and confidential support
to adults 16 and older, who have
experienced sexual violence.

75 MacNab St. S. 3rd floor,
Hamilton

24 Hour Support Line -
905-525-4162
http://sacha.ca/home



http://www.servicecanada.gc.ca/
javascript:void(0)
https://www.ontario.ca/page/serviceontario
https://www.ontario.ca/page/serviceontario
http://sacha.ca/our-services/24-hour-support-line
http://sacha.ca/home

Centre de santé
communautaire
Hamilton/Niagara

Hamilton Urban Core
Community Health
Centre

Immigrants Working
Centre (IWC)

Supports the needs of Francophone
newcomers and helps with
immigration and government and
social services. Provides referrals for
other services such as housing help,

job search, and education and training.

Provides specialized health
interventions to support newcomer
settlement. Offers help with accessing
education, housing or employment.
Offers language training, workshops to
help newcomers prepare for
employment, settlement services and
skills development programs. Helps
newcomers connect with the

1320 Barton St. E. Hamilton

71 Rebecca St. Hamilton

8 Main St. E. Unit 101
Hamilton
182 Rebecca St. Hamilton

1119 Fennell Ave. E. St. #234

905-528-0163 or
1-866-437-7606
http://www.cschn.ca/

905-522-3233
http://www.hucchc.com

905-529-5209

905-525-9676

905-387-1100


http://www.cschn.ca/
http://www.hucchc.com/

Jewish Social Services
of Hamilton
Micah House

YMCA of
Hamilton/Burlington/
Brantford
Employment, Training
& Settlement Services
YWCA Hamilton

community.

Supports Jewish newcomers with their
settlement needs.

Assists refugees with settlement
services.

Provides newcomers with information,
orientation and referrals to
government and community programs
and services.

Assists with information about schools,
health care, and other community
services for newcomers to Canada.

& #236 Hamilton

160 Centennial Parkway N.

Unit 6 Hamilton
30 King St. E. Dundas

205 Holton Avenue S.
25 Main St. W. Suite 105,

Hamilton

211 Centennial Parkway
N., Unit 3, Hamilton

75 MacNab St. S. Hamilton

905-573-7663

905.627.9922
www.hamiltonjss.com
905-296-4387
WWW.micahhouse.ca
905.526.8452

905.662.9400
www.ymcahbb.ca/Home

905-522-9922
www.ywcahamilton.org



http://www.hamiltonjss.com/
http://www.micahhouse.ca/
http://www.ymcahbb.ca/Home
http://www.ywcahamilton.org/

Housing Services

Description of Service Address/Locations

Access to Offers the point of access for people who

Housing want to apply for subsidized housing in
Hamilton.

City Housing Provides affordable housing for families and

Hamilton individuals that qualify.

Good Shepherd  Assists families and individuals through

Centres programs and services such as the food bank,
clothing, and hot meal programs. Provides
temporary shelter and affordable housing.

499 King Street East

181 Main Street West

The Good Shepherd Centre
135 Mary Street (Men's
shelter, hot meal

program)

905-524-2228
www.hamilton.ca/movin
g-hamilton/housing-
options/low-income-
housing

905-523-8496
www.cityhousinghamilto
n.com

905-528-9109



http://www.hamilton.ca/moving-hamilton/housing-options/low-income-housing
http://www.hamilton.ca/moving-hamilton/housing-options/low-income-housing
http://www.hamilton.ca/moving-hamilton/housing-options/low-income-housing
http://www.hamilton.ca/moving-hamilton/housing-options/low-income-housing
http://www.cityhousinghamilton.com/
http://www.cityhousinghamilton.com/

Description of Service Address/Locations

Housing Help
Centre of
Hamilton
Hamilton
Interval House

Provides information, services, and support
with housing needs.

Provides shelter and support for abused
women with or without children.

Good Shepherd Non-Profit
Homes various locations
Good Shepherd Family Centre

Good Shepherd Youth
Services

Good Shepherd Women's
Services

119 Main Street East

630 Sanatorium Road

905-525-5188
905-528-9442
905-308-8090
905-523-8766

http://www.goodshephe
rdcentres.ca

905-526-8100
www.housinghelpcentre.
ca

905-387-9959

24-hour Crisis Line
905-387-8881
www.intervalhousehamil

ton.org



http://www.goodshepherdcentres.ca/
http://www.goodshepherdcentres.ca/
http://www.housinghelpcentre.ca/
http://www.housinghelpcentre.ca/
http://www.intervalhousehamilton.org/
http://www.intervalhousehamilton.org/

Description of Service Address/Locations

Mission
Services

Micah House

Salvation Army
Men’s Hostel

YWCA
Transitional
Living Program

Provides services for individuals and families
in basic needs such as food, clothing, shelter,
housing, spiritual growth, addiction services,

job training, and employment services.

Provides short-term housing and assists with

settlement for refugee claimants.

Provides temporary shelter for men.

Provides safe and affordable temporary

housing for up to eleven months for women

who are at risk and struggling with the
impact of poverty, homelessness, and

violence.
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Central Administration /
Community Relations &

Resource Department
196 Wentworth St N,
Hamilton

333 King St. E.

94 York Boulevard

150 King St. W. Dundas

75 MacNab St. S. Hamilton

905-528-4211,
24-hour Crisis Line
905-529-8600
WWW.mission-
services.com
905-296-4387
www.micahhouse.ca

905-527-1444
905-627-0572

905-522-9922
www.ywcahamilton.
org/programs-
services/women-
girls-services



http://www.mission-services.com/
http://www.mission-services.com/
http://www.micahhouse.ca/
http://www.ywcahamilton.org/programs-services/women-girls-services
http://www.ywcahamilton.org/programs-services/women-girls-services
http://www.ywcahamilton.org/programs-services/women-girls-services
http://www.ywcahamilton.org/programs-services/women-girls-services

CARE Centre for
Internationally
Educated Nurses
College Boréal

Employment
Hamilton

Goodwill
Employment
Services
Immigrants
Working Centre
(lwc)

Provides internationally educated nurses
with services and bridging programs.

Offers postsecondary education programs,
employment services, immigrant
integration, and related services in French.
Provides one-to-one employment assistance
and help with accessing training
opportunities.

Assists individuals in identifying and
reaching their employment goals.

Provides job search and employment
opportunities.
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100 James St. S, Suite 2,
Hamilton

120 King St. W. Suite 150,
Jackson Square

67 Victoria Ave. S. Hamilton

1050 Upper Gage Ave.
Hamilton

8 Main St. E. St. 101 Hamilton
182 Rebecca St. Hamilton
1119 Fennell Ave. E Unit 234

905-521-1777,
1-866-515-0018
www.care4nurses.org
905-777-1562
www.collegeboreal.ca

905-522-4902
www.employmenthamilt
on.com

905-526-8482
905-526-8488
www.goodwillonline.ca
905-529-5209

905-525-9676
905-387-1100



http://www.care4nurses.org/
http://www.collegeboreal.ca/
http://www.employmenthamilton.com/
http://www.employmenthamilton.com/
http://www.goodwillonline.ca/

Mohawk College
— Community
Employment
Services

Ontario Works
Career
Development
Centre

PATH
Employment
Services

Small Business
Enterprise Centre

Provides services for anyone in the
community seeking employment and/or
training

Assists with employment services for
Ontario Works and ODSP-dependant adults
and spouses. Includes

job searching supports, training
opportunities, and job placement services.
Provides personalized employment service
to people with any kind of disability.

Provides information and tools that
entrepreneurs need to grow their business.
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135 Fennell Ave. W. Hamilton.
Room J137

211 Centennial Parkway N,
Unit 5, Hamilton

181 Main West, 3rd Floor,
Hamilton.

100-31 King St. E

71 Main Street West, 1st floor
(City Hall)

www.iwchamilton.ca/em
ployment

905-575-2177

905-575-2177
www.mohawkcollege.ca/
community-training
905-546-2424 ext. 5208
www.hamilton.ca/social-
services/ontario-works

905-528-6611
www.pathemployment.c
om

905-540-6400
www.investinhamilton.c

a/small-business/



http://www.iwchamilton.ca/employment
http://www.iwchamilton.ca/employment
http://www.mohawkcollege.ca/community-training
http://www.mohawkcollege.ca/community-training
http://www.hamilton.ca/social-services/ontario-works
http://www.hamilton.ca/social-services/ontario-works
http://www.pathemployment.com/
http://www.pathemployment.com/
http://www.investinhamilton.ca/small-business/
http://www.investinhamilton.ca/small-business/

VPI Working
Solutions

Wesley
Employment
Services

Workforce
Planning
Hamilton
YMCA
Employment,
Training &
Settlement
Services

Provides individual online counseling.

Supports families and individuals with
services including shelters, food banks,
counseling, and employment.

Provides labour market information about
employment, careers, and job search in
Hamilton.

Provides professional and personalized help
with educational assistance, employment
opportunities, and financial supports.
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105 Upper James St. Suite
102, Hamilton

151 Queen St. N. Hamilton

77 James Street North, Unit
117

YMCA Careerworx!
23 Main S. E. Hamilton

905-387-2220,
Toll Free 1-888-336-9550

289-396-5864
www.wesley.ca/employ
ment

905-521-5777
www.workforceplanning
hamilton.ca
905-540-9679
www.ymcahbb.ca/Program
s/Employment-Services



http://wesleyurbanministries.com/index.php?page=casemanagementprogramsservices
http://www.wesley.ca/employment
http://www.wesley.ca/employment
http://www.workforceplanninghamilton.ca/
http://www.workforceplanninghamilton.ca/
http://www.ymcahbb.ca/Programs/Employment-Services
http://www.ymcahbb.ca/Programs/Employment-Services

YWCA Hamilton

Offers specialized training and assistance in
job searching for women, youth, and
newcomers. Bridging programs offer
internationally trained individuals the
opportunity to upgrade skills to meet
requirements for employment in Canada.

14

75 MacNab St. S. Hamilton

905-522-9922
www.ywcahamilton.org/
programs-
services/employment-
services



http://www.ywcahamilton.org/programs-services/employment-services
http://www.ywcahamilton.org/programs-services/employment-services
http://www.ywcahamilton.org/programs-services/employment-services
http://www.ywcahamilton.org/programs-services/employment-services

Adult Basic
Education
Association of
Hamilton (ABEA)

Circle of Friends
for Newcomers
College Boréal

Ecole élémentaire
Pavillon de la
jeunesse

Offers information on education.
Educational Planning Assessments,
Learning Challenge Assessments, and pre-
GED testing are available on a fee-for-
service basis.

Supports newcomers with English skills.

Offers a wide range of postsecondary
education programs, language instruction
in English employability services,
immigrant integration services, and
related services for local businesses and
communities in French.

Public French language education from
Junior Kindergarten to 6th grade

15

77 James St. N, Unit 117
Hamilton

155 Queen St. N. Hamilton

120 King St. W. Suite 150,
Jackson Square, Hamilton

105 High St. Hamilton

905-527-2222
www.abea.on.ca

905-529-1840
www.circleoffriends.ca
905-544-9824
www.collegeboreal.ca

905-318-3816
www.csviamonde.ca



http://www.abea.on.ca/
http://www.circleoffriends.ca/
http://www.collegeboreal.ca/
http://www.csviamonde.ca/

Ecole secondaire
Georges-P.- Vanier

Ecole élémentaire
catholique
Monseigneur-de-
Laval

Ecole élémentaire
catholique Notre-
Dame

Ecole secondaire
Académie
catholique Mére-
Teresa

Hamilton Literacy
Council

Public French language education from
7th to 12th grade.

Catholic French language education from
Junior Kindergarten to 8th grade.
Catholic French language education from
Junior Kindergarten to 8th grade.
Catholic French language education from

7th to 12th grade.

Offers free one-to-one tutoring and small
group classes to English-speaking
individuals.

16

100 Macklin St. N. Hamilton

135 Bendamere Ave.
Hamilton

400 Cumberland Ave.
Hamilton

50 Lisgar Court, Hamilton

75 MacNab St. S. Unit 329,

Hamilton

905-528-0301

905-387-6448
https://mdl.csdccs.edu.o

n.ca/

905-545-3393
https://nd.csdccs.edu.on

.ca/
(905) 389-4055
https://acmt.csdccs.edu.

on.ca/

905-529-9907
www.hamiltonreads.ca



https://mdl.csdccs.edu.on.ca/
https://mdl.csdccs.edu.on.ca/
https://nd.csdccs.edu.on.ca/
https://nd.csdccs.edu.on.ca/
https://acmt.csdccs.edu.on.ca/
https://acmt.csdccs.edu.on.ca/
http://www.hamiltonreads.ca/

Hamilton Public
Library (HPL)

Hamilton
Wentworth
Catholic
School Board

Hamilton
Wentworth
District
School Board

Offers free information, services and
programs to all, for example one to one
tutoring in English for LINC

eligible adults, LINC English classes for
seniors 55+, book and media borrowing,
and computer/internet use.

Catholic school system from Junior
Kindergarten to 12th grade, and adult
continuing education programs including
ESL (English as a Second Language) and
LINC (Language Instruction for
Newcomers to Canada).

Public school system from Junior
Kindergarten to 12th grade, and adult
continuing education programs including
ESL (English as a Second Language) and
LINC (Language Instruction for
Newcomers to Canada).
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55 York Boulevard ( Central
Library) and 23 other
locations across the city

90 Mulberry St. Hamilton

20 Education Court, Hamilton

905-546-3200
www.hpl.ca

905-525-2930
www.hwcdsb.ca

905-527-5092
www.hwdsb.on.ca



http://www.hpl.ca/
http://www.hwcdsb.ca/
http://www.hwdsb.on.ca/

HWDSB-
Community &
Continuing
Education-
English Language
Programs

Immigrants
Working Centre
(lwc)

McMaster

Offers LINC and diverse ESL courses
including Computer Classes for ESL,
Canadian Citizenship and IELTS Test
Preparation.

Offers support for language training,
employment, settlement services,
financial literacy, skills for work and life,
and special initiatives for newcomers and
immigrant women, men, and families.

Offers university-level education including

18

Red Hill Learning Centre- 300
Albright Rd., Hamilton

City Learning Centre- 110 King
St. W. Suite 601, Plaza Level

Mountain Learning Centre:
565 Sanatorium Rd. Unit 103,
Hamilton

Parkway Learning Centre- 140
Centennial Parkway North

8 Main St. E. St. 101 Hamilton
182 Rebecca St. Hamilton

1119 Fennell Ave. E Unit 234

1280 Main St. W. Hamilton

905-561-2190 Option 3

905-525-8833

(905) 383-6732

905-573-0941

http://www.hwdsb.on.c
a/cce/

905-529-5209
905-525-9676
905-387-1100
www.iwchamilton.ca/ser
vices/english-language-
programs

905-525-9140



http://www.hwdsb.on.ca/cce/
http://www.hwdsb.on.ca/cce/
http://www.iwchamilton.ca/services/english-language-programs
http://www.iwchamilton.ca/services/english-language-programs
http://www.iwchamilton.ca/services/english-language-programs

University

Mohawk College

Ontario Early
Years Centre

HWCDSB - St.
Charles Adult

continuing education. A wide range

of community and student services are
available on campus.

Offers more than 100 diploma and
certificate college-level programs and
language programs including LINC,
YouthLINC, Bridging, ELT, OSLT, and EAP. A
wide range of community and student
services are available on campus.
Provides information, resources, and
support to parents and caregivers.
Provides a place where parents,
grandparents, caregivers, and children six
years of age and younger can play and
learn together. All services are free of
charge.

Offers support to newcomers and
provides language training classes such

19

135 Fennell Ave. W. Hamilton

320 Brigade Dr. Hamilton

45 Ellis Ave, Hamilton

155 Queen St. N, lower level,
Hamilton

315 Dundas St. E. Waterdown
Other locations across the city

150 East 5th St. Hamilton
45 Young St. Hamilton

www.future.mcmaster.c
a

905-575-2000
www.mohawkcollege.ca

905-385-3020
905-549-2814 x230
905-521-0926

905-689-9500

905-577-0555
905-577-0555


http://www.future.mcmaster.ca/
http://www.future.mcmaster.ca/
http://www.mohawkcollege.ca/

Education Centre

YMCA - CLARS
Language
Assessment Centre

YWCA Hamilton

as Adult ESL, LINC, and Employment
Specialized Language Training.

Provides English language assessments for
permanent residents, convention refugees,
refugee claimants, citizens, and other
eligible individuals wishing to access
language training programs funded by
Immigration, Refugees and Citizenship
Canada (IRCC) and Ministry of Citizenship,
Immigration and International Trade
(McCIIT).

Offers specialized training and assistance in job
searching for women, youth, and newcomers.
Bridging programs offer internationally trained
individuals the opportunity to upgrade skills to
meet requirements for employment in Canada.

20

770 Main St. E. Hamilton

60 Barlake Ave. Hamilton
155 Queen St. N. Hamilton
196 Wentworth N. Hamilton

25 Main St. W. Suite
105,Hamilton

211 Centennial Pkwy. N. Unit
3, Hamilton

75 MacNab St. S. Hamilton

905-577-0555
905-577-0555
905-529-1840
905-577-0555
www.stcharles.ca
905-526-8452

905-662-9400
www.ymcahbb.ca/Progr

ams/Community-
Initiatives/CLARS-

English-Language-
Assessments
905-522-9922
http://ywcahamilton.org



http://www.stcharles.ca/
http://www.ymcahbb.ca/Programs/Community-Initiatives/CLARS-English-Language-Assessments
http://www.ymcahbb.ca/Programs/Community-Initiatives/CLARS-English-Language-Assessments
http://www.ymcahbb.ca/Programs/Community-Initiatives/CLARS-English-Language-Assessments
http://www.ymcahbb.ca/Programs/Community-Initiatives/CLARS-English-Language-Assessments
http://www.ymcahbb.ca/Programs/Community-Initiatives/CLARS-English-Language-Assessments
http://ywcahamilton.org/

Physical and Mental Health Services

Description of Service

Address/Locations

Contact

Access Midwives

Provides professional primary health care to
low-risk women throughout pregnancy,
labour and birth, and to both mother and
baby for the first six weeks after birth.

38 King St. W., Stoney
Creek

905-546-5002
www.accessmidwives.co
m

Centre de santé
communautaire
Hamilton/Niagra

Provides primary health care, health and
wellness, counselling and community
initiatives and programs for Francophone
newcomers.

1320 Barton Street East,
Hamilton ON L8H 2W1

905-528-0163 or
1-866-437-7606
www.cschn.ca

Community Food
Advisor Program

Provides free healthy eating presentations
and food demonstrations to various groups
including immigrants and newcomers. The
services of Community Food Advisors are
free. However the requesting agency may
be asked to pay for food costs.

Office: 110 King St. West, 4th
Floor, Hamilton.

Sessions are held at various
locations throughout the City

905-546x2424 x 5020
www.communityfoodad
visor.ca

21



http://www.accessmidwives.com/
http://www.accessmidwives.com/
http://www.cschn.ca/
http://www.communityfoodadvisor.ca/
http://www.communityfoodadvisor.ca/

Description of Service

Address/Locations

Contact

Community Provides primary care to women 356 Main St. W. Hamilton 905-546-5444
Midwives of throughout their low risk pregnancy, labour Www.communitymidwiv
Hamilton and birth, and provide care to both mother esofhamilton.com
and baby during the first six weeks
following birth.
Contact Contact Hamilton for Children's and http://www.contacthami
Hamilton Developmental Services. Iton.ca
Crisis Outreach Serves the residents of Hamilton- 24-hour Crisis Line
and Support Wentworth who have serious mental health 905-972-8338
Team (COAST) issues and are in crisis. www.coasthamilton.ca

Dental Health
Bus

Provides free emergency dental services to
Hamilton residents. For people with low
income and no other dental coverage.

Call 905-546-2489 for the current bus
location.

Various locations across the

city according to the schedule.

905-546-2424 x2489
www.hamiltonbeststart.
ca/dental-health-bus

Good Shepherd
Barrett Centre
for Crisis Support

Offers crisis support to people with mental
health and addictions challenges.
Provides short-term emergency residence

Crisis line: 905-529-7878
905-529-4343

www.goodshepherdcent

22


http://www.communitymidwivesofhamilton.com/
http://www.communitymidwivesofhamilton.com/
http://www.contacthamilton.ca/
http://www.contacthamilton.ca/
http://www.coasthamilton.ca/
http://www.hamiltonbeststart.ca/dental-health-bus
http://www.hamiltonbeststart.ca/dental-health-bus
http://www.goodshepherdcentres.ca/barrett-centre-for-crisis-support

Description of Service

for people experiencing a mental health
crisis but who do not require
hospitalization.

Address/Locations

Contact

res.ca/barrett-centre-

for-crisis-support

Hamilton Health
Sciences

Offers a complete range of acute and
specialized health care services to people of
all ages.

Hamilton General Hospital
237 Barton St. E. Hamilton

http://www.hamiltonhe
althsciences.ca

Chedoke Hospital
565 Sanatorium Road

Juravinski Hospital
711 Concession St. Hamilton

Juravinski Cancer Centre
699 Concession St. Hamilton

McMaster Children’s
Hospital / McMaster Medical
Centre

1200 Main Street West,
Hamilton

St. Peter’s Hospital
88 Maplewood Ave, Hamilton
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Hamilton Urban
Core Community
Health Centre

Description of Service

Provides multi-disciplinary health care
services, personal development
groups/programs, and individual supports.

Address/Locations
71 Rebecca St. Hamilton

905-522-3233
www.hucchc.com

Health
Connections

Provides information and community
referrals for prenatal clients and families
with children up to the age of 6.

905-546-3550

Healthy Smiles

Provides exams, x-rays, cleanings, fluoride,

905-546-2424 x5369

Ontario (HSO) sealants, restorations, etc. for youth 17 https://www.ontario.ca/
years of age or younger and those meeting page/get-dental-care
income eligibility criteria.

Maternity Centre | Provides free pregnancy testing, full David Braley Health Sciences 905 528 5553

of Hamilton prenatal care (including delivery at St. Centre (3rd floor) 100 Main www.fammedmcmaster.

Joseph's Healthcare) and support in
accessing community resources, financial
assistance, prenatal classes, and parenting
programs.

St. W., Hamilton

ca/programs/maternity

North Hamilton
Community

Provides primary care, health, wellness, and
community outreach programs.

439 Hughson St. N. Hamilton

905-5523-6611
www.nhchc.ca
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Health Centre

Description of Service

Address/Locations

Contact

OASIS Program

Specialized mental health counselling for
newcomer children and youth and their
families who have symptoms of trauma
and/or acculturation difficulties. Free
service. Language interpretation available.
Flexible appointments. A program of
THRIVE Child and Youth Trauma Services.

460 Main St. E., Suite 201,
Hamilton

905-523-1020 x215
http://thrivechildandyou
th.ca

Ontario Ministry
of Health and
Long-term Care

Administers health care in Ontario including
OHIP (Ontario Health Insurance Plan).

119 King St. W. 10th floor,
Hamilton

905-546-8294
www.health.gov.on.ca/e
n

Public Health
Services
Community
Health Workers

Provides free health education sessions,
connects immigrant populations with
community resources, health services, and
arranges cancer screening appointments
and cultural support when needed. Sessions
are offered in the following languages:

English, Mandarin, Hindi, Punjabi, and Urdu.

Sessions are offered in
accessible locations in
Hamilton in partnership with
organizations and groups

905 546 2424 ext. 3760
www.hamilton.ca/public
-health
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Public Health
Services Dental
Clinic

Description of Service

Provides free dental services for low income

families with no dental coverage.

Address/Locations

Robert Thomson Building
110 King St. W., 3rd Floor
Hamilton

Contact

905-546-2424x3789

Refuge: Hamilton
Centre for
Newcomer
Health

Serves the health needs of government-
assisted refugees and refugee claimants.

183 Hughson St. S., Lower
Level

905-526-0000
www.newcomerhealth.c

Dr. John M. Perkins Centre,
1429 Main St.E.

a

Sexual Health
Clinics

Provides many services including testing for
sexually transmitted infections and birth
control. Services are available for males and
females of any age. Birth control is available
based on medical eligibility.

For clinic locations and hours
visit:
http://www.hamilton.ca/publi

c-health/clinics-

services/sexual-health-clinics

905-528-5894

St. Joseph’s
Healthcare
Hamilton

A hospital with many areas of specialization.

Charlton Campus
50 Charlton Ave. E. Hamilton
(Main location)

905-522-1155
www.stjoes.ca
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Description of Service

Address/Locations

West 5th Campus (Mental
Health and Addictions
Program)

100 West 5th St. Hamilton

Contact

The AIDS
Network

Provides a wide range of free, confidential,
supportive, and practical services to men,
women, youth, and children affected by
HIV/AIDS.

140 King St., E. Suite
101, Hamilton

905-528-0854
www.aidsnetwork.ca

The Hamilton

Provides prenatal and postnatal care to

189 Hughson St. S. Hamilton

905-527-8919

Midwives women and their newborn child. hamiltonmidwives.ca
The Women’s Offers health and wellness information, 205-100 Main St. E. Hamilton 905-522-0127

Centre of referrals and support while advocating www.intervalhousehamil
Hamilton towards systemic and policy change for ton.org/womenscentre

women and their communities. A program
of Interval House of Hamilton.

THRIVE Child and
Youth Trauma

Provides treatment, education, and
prevention programs to reduce the

460 Main St. East, Suite 201,
Hamilton

905-523-1020

www.thrivechildandyout
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escription of Service

Address/Locations

Contact

Services incidence and impact of child and youth h.ca
trauma and maltreatment. Provides mental
health counselling and support for
immigrant and refugee children, youth, and
their families who have symptoms of
trauma or acculturation stress.
Urgent Care Provides an alternative when someone is 690 Main St. W. (Hamilton 905-521-2100 x72000
Centres not sick enough to visit an emergency Health Sciences)
department but can’t wait for an 2757 King St. E. (St. Joseph'’s 905-573-7777
appointment with their doctor. Healthcare Hamilton) www.hamiltonhealthscie
nces.ca/body.cfm?ID=21
09
Woodview Provides Autism Services to children, youth 1900 Main St. W. Hamilton 905-575-7355
Mental Health and adults with a diagnosis of ASD (Autism www.woodview.ca
and Autism Spectrum Disorder).
Services /Mischa
Weisz Centre for
Autism Services
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Description of Service Address/Locations Contact
YWCA Hamilton Offers health and exercise programs for 75 MacNab St. S, Hamilton 905-522-9922x180

women on limited incomes, women who www.ywcahamilton.org/

face barriers to participation in physical programs-
activity, and seniors. services/health-wellness
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Recreation Services

Description of Service

Address/Locations

Contact

Boys and Girls Clubs
of Hamilton

Offers children and youth access to
programs and opportunities.

Hamilton East Kiwanis Boys
and Girls Club: 45 Ellis Ave,
Hamilton

905-549-2814

Sanford Boys and Girls Club
71 Sanford Ave. N. Hamilton

905-525-0038

McQuesten Boys and Girls
Club

785 Britannia Ave (St. Helen’s
School)

2 Oriole Crescent, Unit 41
Hamilton

905-549-2814 x238
www.kboysandgirlsclub.com

77 Purnell Drive, Unit 116,
Hamilton

905-549-2184 x238

30 Congress Crest Hamilton

905-549-2814 x238
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City of Hamilton
Recreation Centres

Hamilton Association
for Residential and
Recreational
Redevelopment
Program (HARRRP)
YMCA Hamilton
Burlington
Brantford

YWCA Hamilton

Offers recreation activities and
programs for children, youth, and
adults.

Provides free space to community
led programs and services and runs
community centres that provide free
programs and services to individuals
and families.

Provides a safe and supervised
space for newcomer youth between
the ages of 13 — 24 years. Offers
information on education,
employment, recreation, and other
community resources and services.
Recreational activities and programs
for girls and women.

31

Various locations across the
city.

St. Peter’s HARRRP
705 Main St. E

79 James St. S. Lower Level,
Hamilton

211 Centennial Parkway N.,
Unit # 3,Hamilton

75 MacNab St. S. Hamilton

905-546-3747

905-544-0050
www.harrrp.com

905-529-7102 X.5558

905-662-9400 X.3302
www.ymcahbb.ca

905-522-9922 x399
www.ywcahamilton.org



http://www.harrrp.com/
http://www.ymcahbb.ca/
http://www.ywcahamilton.org/

Agency Description of Service | Address/Locations Contact

Garderie Le petit navire French language daycare for 400 Cumberland Ave 905-549-7997
children 18 months to 12 years Hamilton

Garderie Le ballon rouge French language daycare for 135 Bendamere Ave. 905-383-8371
children 18 months to12 years Hamilton

Community Living
Hamilton

Provides leisure activities,
employment, and training for
adults with intellectual
disabilities.

191 York Blvd. Hamilton

905-528-0281
www.communitylivinghamil

ton.com

Catholic Family Services
of Hamilton

Delivers services to improve the
quality of life of individuals and
families.

447 Main St. E., Unit
201, Hamilton

905-527-3823
www.cfshw.com

Community Access to
Child Health (CATCH)

Offers programs and services to
help improve the development,
health, and safety of children.

350 Quigley Road, Unit 131
Hamilton

905-560-6575
www.wesley.ca/children-
youth-and-family/catch
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Agency

Description of Service

Address/Locations

Contact

Community Action
Program For Children
(CAPC)

Provides long term funding to
deliver programs that address
the health and development of
children (0-6 years).

150 Violet Dr. Hamilton

905-546-4295
www.capc.hamilton.on.ca

Good Shepherd Centres,
Venture Centre

Provision of Emergency Food
for individuals and families.

155 Cannon St E
Hamilton

9059729485
www.goodshepherdcentres.

ca/foodbankclothingroom

Hamilton Centre for Civic
Inclusion (HCCI)

Works with different
communities, businesses, and
organizations to promote
diversity and inclusion.

267 King St. E. Hamilton

905-297-4694

www.hcci.ca

Immigrant Culture and
Art Association (ICAA)

Provides programs and services
to support immigrant artists
and their families.

689 Barton St. E. Hamilton

905-529-0181
www.immigrantart.org

Living Rock Ministries

Offers programs and support to
youth at risk ages 13-25.
Provides emergency food for
individuals and families.

30 Wilson St. Hamilton

905-528-7625
www.livingrock.ca
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Agency

Description of Service

Address/Locations

Contact

Mission Services of
Hamilton

Provides emergency food for
individuals and families.

196 Wentworth St. N
Hamilton

9055284212

Neighbour to Neighbour
Centre

Provides community food and
family services in Hamilton.

28 Athens Street Hamilton

www.n2ncentre.com

NGen Youth Centre

Offers drop-in services,
homework club, DJ programs,
dance, knitting, mental health,
and minority programs.

24 Main St. W. Hamilton

905- 524 2222
www.ngenyouth.ca

St. Matthew's House

Provides emergency food for
individuals and families.

414 Barton St E 9055235546
Hamilton
St Helen Centre @ 2896848716

McQuesten http://stmatthewshouse.ca/

785 Britannia Ave our-programs/children-and-

Hamilton families/emergency-food/
Stoney Creek Food Bank Provides emergency food for 605 Hwy 8 9056432090

individuals and families.

Stoney Creek
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Agency Description of Service | Address/Locations Contact
The Salvation Army Provides emergency food for 80 Bay St N 9055401888
individuals and families. Hamilton
150 King St W St. 1 9056270572
Dundas www.salvationarmy.ca
Welcome Inn Provides emergency food for 40 Wood St E 9055255824
individuals and families. Hamilton www.welcomeinn.ca
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www.hamiltonimmigration.ca
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